Questions? We’ve got the answers!

Call our Benefits Information Hotline:
1-800-967-8938

Our representatives are ready to answer your questions
about your company’s health insurance program with
Blue Cross and Blue Shield of Florida.

To best serve your needs, we’re open:
Monday — Thursday: 8 a.m. — 9 p.m., Eastern Time
Friday: 9 a.m. — 9 p.m., Eastern Time.

To get the most from your health plan, it's important
that you understand its benefits and features.

For questions about your health plan during your
enrollment period, call the Benefits Information Hotline
today!

Once you receive your identification (ID) card, please
call the customer service number on your ID card.
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